Internship at DIMMbizz

At the end of 2020, | was able to do a four-month internship as part of the Bachelor of Business
Management programme. | was very lucky to get this opportunity, because finding an internship
during Covid-19 was not easy. During my experience in Goes, | was allowed to join Marcel, the
Marketing & Sales Manager of DIMMbizz. He gave me a look at his work and together we worked out
a nice project. Unfortunately it was not possible to go with him during a customer visit due to the
corona measures, but still | was able to learn the company and the activities of the company well.

During my internship | enjoyed going to the office. There is a pleasant atmosphere and everyone gets
on well with each other. The tasks are well distributed, everyone knows what is expected of him or
her and as an employee, you don't have to be afraid to ask someone else for help. As a result, |
quickly found my place and didn't feel like an outsider. | really enjoyed and learned to work with
different people from the company and | am happy with the results we achieved together. Before my
internship, | didn't know whether a business management student would fit in with a software
company, but the opposite was soon proven. My lack of knowledge of the spa and leisure world
played no part in my tasks, nor in dealing with colleagues.

At DIMMbizz | not only learned a lot about xPlan and the way the company works, but also a lot
about myself. Thanks to Marcel's feedback, | have been able to develop myself and take a number of
things with me that | can use in my future career. It was very interesting to see how all kinds of
aspects of my study are being addressed in practice. Marcel's range of tasks was also more varied
than I initially thought, as were the skills that were needed. As part of my study programme, | also
had to write a bachelor's thesis. The information and tips | received from DIMMbizz came in very
handy and contributed to this important element of my studies.

| would like to thank the entire DIMMbizz team for the great time | had. Thanks to you, | had a nice
first work experience and was able to improve the skills of my studies in practice. | look back on an
very fun and educational period and hope to see you again in the future! Good luck with the
company's expansion into France. This step offers many opportunities and challenges of which | am
sure DIMMbizz will make a successful result!



